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My Requests - Overview 
 
 

Navigate to the 
My Requests in 
the ITA portal. 
Users can 
perform the 
following functions 
under the My 
Requests tab. 
 

 

 
 

Create a new 
request. 
 

 

 
 

Follow up on the 
existing request. 
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View Active 
Requests and 
Resolved 
Requests. 
 

 

 
 

 
 


